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———BUSINESS TRANSACTIONS WITH THE COMPANY —

Business transactions are handled at the Business Office. The
addresses and telephone numbers of our principal offices are
listed in telephone directories under the Company's name.

The directions given on the first page of the Introductory
Section for reporting service difficulties and obtaining assist-
ance will care for most cases. The Business Office will be glad
to answer any questions you may have about your service.

There is no charge for calls to your local Business Office
or for "Information”, "Repair Service", "Supervisor" or
"Operator"'.

BILLS AND PAYMENTS

Bills for service are usually issued monthly in groups on various
dates throughout the month and are due and payable upon
presentation.

When paying in person at the Business Office, it will save
your time if you have your bill with you. When paying by
mail, please enclose the bill stub with your check. If you should
desire any additional assi or exp ion regarding
your bill, the Business Office will be glad to help you.

TELEGRAMS BY TELEPHONE

To facilitate sending telegrams, cablegrams, or radiograms,
please call or dial telegraph companies as listed in this direc-
tory. Charges for telegraph messages of The Pacific Telephone
and Telegraph Company at all exchanges and for telegraph
messages of the Western Union Telegraph Company at certain

b

ges, placed by teleph will be billed by the Tele-
phone Company on its bill for service, or if sent from a coin
telephone, the charges will be collected at the time the mes-
sage is sent.

RATES

Rates and practices included in this directory are based upon
those in effect at the time this directory was closed for print-
ing and are subject to such changes as may be made from
time to time.

Copies of our rules and regulations and schedules of rates
are available for public inspection at locations desi: | on
notices posted in our Business Offices.

lad

IDENTIFICATION OF EMPLOYEES
re

Employ of the Company af PP with identification
cards. If you have any doubt as to the right of a person to
represent himself as an employee of this Company, or if any
unauthorized person requests access to, or tampers with tele-
phones or other equipment, please call the Business Office.

ATTACHMENTS TO TELEPHONES

In the interest of good service, please do not use any devices
on telephone equipment except those furnished by the Com-
pany. The devices claimed by agents to eliminate noise, to
destroy germs, efc., are usually detrimental and interfere with
good service.
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PLEASE BE SURE OF THE NUMBER

You can obtain the desired number from the latest issue of
the telephone directory. If the listing is not found please call
"INFORMATION".

TONES AND SIGNALS

DIAL TONE—A i hum, indi that equip
is ready to receive your call.

RINGING SIGNAL—A "burring" sound repeated at regular
intervals, indicating the called telephone is ringing.
BUSY SIGNAL—A steady ""buzz-buzz-buzz" sound, indi
the line is in use.

DIAL AGAIN SIGNAL—A continuous hum alternately rising
and falling in pitch indicating some mistake has occurred on
the call.

PLEASE LISTEN FOR SIGNALS

Abter placing a call, you will hear the ringing signal, busy
signal or the report from your operator. Allow the called line
to be rung for a long enough time so that the called party will
have time to answer.

HELPFUL SUGGESTIONS

When you hear the busy signal, please replace the receiver
and try the call again later.

For central offices not equipped for giving signals, the
operator will give a report if the called line does not answer
within a reasonable time, or if the called line is busy.

SPEAKING OVER THE TELEPHONE

Please speak slowly and clearly, in an even tone of voice,
directly into the transmitter, with the lips just clearing the
mouthpiece.

ANSWERING CALLS

Please answer promptly. You will save time when answering
if you give your own number or name.

CALLING FROM A COIN TELEPHONE

Instructions are posted on or near each coin telephone to tell
you how to place calls. A charge will not be made on calls
which are not completed. Between successive calls, replace the
receiver for at least five seconds. Please report at once any
service difficulties or coin collection error to the Operator.

IT'S EASY TO USE YOUR DIAL TELEPHONE

TO DIAL A LOCAL NUMBER

Dial the figures of the desired number in their order from
left to right:

For example, to call 2-0951:

1. Lift the receiver and listen for
the dial tone (a steady humming
sound).

2. Keeping the receiver off the
hook, place your finger in the
opening where the figure "2"
appears.

3. Turn the dial until your finger strikes
the stop, then release and without forc-
ing or retarding the return motion,
allow the dial to return to normal.

4. Do the same with the figures "0-9-5-1"
in that order.

PLEASE OBSERVE THESE DIALING SUGGESTIONS
If, during or at the end of dialing, a continuous hum, alter-
nately rising and falling,in pitch, is heard it indicates that some
mistake has occurred on the call. Replace your receiver, verify
the called number with the latest directory, and then dial again.

In case you have repeated trouble dialing a number, re-
place the receiver for a few seconds, then dial the opening
where the word "Operator" appears and she will assist you.

Always replace the receiver for a few seconds between
calls.

Please do not turn the dial while talking as it may break
the connection.

If, while dialing, another party has come on the line, replace
the receiver for a moment and dial the number again; other-
wise a wrong number may result.

If, before you start to dial, you hear the dialing of another
party, announce the_ interruption, replace the receiver and
make your call later.

TO CALL ANOTHER TELEPHONE
ON YOUR PARTY LINE

To ascertain the telephone number of another party on your
line call or dial Repair Service.

DAVIS: To call another party on the same line dial "29", followed by
the last digit of your number and then the lost digit of the called number.
After dialing replace the receiver. Your telephone bell will ring at regular
intervals. When ringing ceases, lift the receiver and begin conversation.
1f no answer is received alfter @ reasonable period stop the ringing by
lifting the receiver momentarily.

SACRAMENTO: Two and Four Party Lines. To call another party on
the same line it is necessary to dial a special code number which may be
obtained from the operator. After dialing the code number, replace your
receiver. Your telephone bell will ring at regular intervals. When ring-
ing ceases, lift the receiver and begin conversation. If no answer is
received alter a reasonable period, stop the ringing by lifting the receiver
momentarily. .
Ten Party Lines: To call another party on the same ten party line,
dial the listed number. When dialing is completed, the busy signal
will be heard. Replace the receiver. Your telephone bell will ring
at regular intervals. When ringing ceases, lift the receiver and
begin conversation. If no answer is received after a reasonable
period, stop the ringing by lifting the receiver momentarily,

TO MAKE AN EMERGENCY CALL IN THE DARK

Lift the receiver, listen for the dial tone and then place your
finger in the first opening below the finger stop. Dial the fig-
ure "0" (zero) to reach an Operator. When the Operator
answers explain the situdtion, and she will be glad to assist you.






